
Meet XCaaS: 
The eXperience 
Communications  
Platform
Contact centre, voice, video and chat. 
All on one platform. 

Speakers

	■ 8x8 is helping companies to respond faster and smarter to exceed customer 
expectations by combining voice, video, chat and contact centre communications 
with analytics in a single intelligent cloud-based platform.

	■ Eliminates information silos to expose vital, real-time intelligence across all clouds, 
applications and devices to improve individual and team productivity, business 
performance and customer experience.

	■ More than a million business users rely on the 8x8 Communications Cloud to 
reduce complexity and cost, accelerate high performance and enhance the overall 
customer experience.

Amrit Chaudhuri 
XCaaS marks the spot: 

Bringing together 
employee and 

customer experience.

Matt Bell 
Creating more 

engaging customer 
experiences at scale.

Mayur Pitamber 
The power of one:  

Better business 
through integrated 

comms. 

Andy Rawll 
Leveraging Digital 

DNA: seamless end-
user

Visit us on stand Z40 for a live demonstration and  
a chance to win a Peloton bike!
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